
CITY OF LOS ANGELES 
DEPARTMENT OF BUILDING AND SAFETY

Need assistance?

LADBS Code Enforcement

ISSUE: Building or zoning violations on private properties
with: only one (1) dwelling unit or with commercial or
manufacturing buildings

LADBS Report a Code Violation

url: ladbsservices2.lacity.org/OnlineServices/?
service=rav
Or, dial ​3-1-1  or   213-473-3231

Los Angeles Housing Department (LAHD)

ISSUE: Properties with two (2) or more dwelling
units (duplexes & apartment buildings)

LAHD Report a Violation

url: housing.lacity.org/residents/online-services-
residents/file-a-complaint-residents
Or, dial 1-866-557-7368

Department
Issue / Complaint Type Contact

StreetsLA   -  Investigation & Enforcement Division,
Department of Public Works 

ISSUE: Public right-of-way issues (streets & sidewalks)

StreetsLA

url: streetsla.lacity.org/investigation-
enforcement-division

Office of Community Beautification, 
Department of Public Works

ISSUE: Assistance with graffiti removal

Los Angeles Office of Community Beautification

url: laocb.org

City Planning Department

ISSUE: Home sharing concerns

DCP 24/7 Complaint Hotline

(213) 267-7788 
Or email to: planning.home-sharing@lacity.org

Fire Department

ISSUE: Interior and exterior hoarding

LAFD Contact 

Michael Webb, at:  michael.webb@lacity.org

Police Department

ISSUE: Party Houses, noise and after-hours construction

LAPD Contact

(213) 996-1250   or   (877) ASK-LAPD

General Assistance  -  Dial 3-1-1
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