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1. INTRODUCTION

PermitLA is the City of Los Angeles Depament of Building and Safety (LADBS) application to
obtain online permits* for small projects that do not require plan check.

For a list ofthesepermits, click the link Online Permits Informational Bulletin.

*The availability of online permits is dependent on several factors, idioig, but not limited to,
complexity of the work, cost or valuation, contractor license, and type of redg/building (e.g.,
historical address historical building).
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http://ladbs.org/docs/default-source/publications/misc-publications/onlinepermits_info_20170127.pdf?sfvrsn=13

2. THE BASICS

2.1 PERMITLA FEATURES

ONLINE PERMIT APPLKTION

Apply for permits which do not require any plan checks.
Shopping Cartz Apply how and pay later.

My Projects and My Permitg Associate online permits with a project.

PERMIT FEE APPLICADN

1 Calculate fees for online permits prior to permit application.

2.2SYSTEM REQUIREMERT

Enable PopUps for PermitLA
Adobe Acrobat Reader
Minimum Browser Requirement-- Internet Explorer (IE) 7, Firefox 13, Chrome 20 or Safari 5

COMPATIBILITY VIEWERORS

If you are using E 11 and the PermitLA website does not display correctly, you can fixhis by
changing the Compatibility View settings.Select the settings icon on the top right corner of your IE
window. Choose Compatibility View settings , highlight lacity.org from the list, and click on
Remove.

B = ) [ Compatibility View Settings D] [
i AR -
:’A 1 l/_\/‘ﬁ Change Compatibility View Settings
Print 3
File 3
Zoom (100%) g Add this website:
Safety 3 ndd
Add site to Start menu
View d load Chrle) Websites you've added to Compatibility View: .
iew downloads Tl+ ¥
lacity.ort )
Manage add-ons Remove
wm-03pprint

F12 Developer Tools

Go to pinned sites
Compatibility View settings
Report website problems
Internet options

About Internet Explorer
| §

2.3 CREDIT CARDS ACCERJE

1 American Express
i1 Discover
1 Mastercard
i Visa
Department of Building and Safety | PermitLA User Manual n
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2.4 ACCESSING PERMITLA

You can access PermitLdirectly by navigating towww.buildla.lacity.org.

DPBS  Backto LADBS

Get Your Permit Online

Online Permits are for Express Permits and Temporary Special Event Permits. Express
Permits are for small projects that do not require plan check. Refer to the Express Permit
Information Bulletin PDF to see if your project qualifies for Online Permit

Sign in or Create a New Account to Generate a Permit Online

Login Name

Passuord [ Login. |

Create New Account
Forgot Password?

You can alsoaccess PermitLA from the LADBS website #dbs.org through the Plan Check &
Permit menu or the Request Servicesoptions. Clicking onObtain an Online Permit will direct you
to the PermitLA login screen.

(@) Los ANGELES (311

Open today 9:00AM - 4:30PM Q

Plan Check & Permit Inspection Code Enforcement

AN

Request Services

» Obtain an Online Permit L1 &

» Request Inspection 1

» Report Code Violation L1

» Obtain Residential Property Report L1
» Obtain Parcel Profile Report L1

2= Ny
Plan Check & Permit » Generate a Zoning Letter .1

U + Generate a Rebuild Letter L1

> Plan ssistance » Calculate Prevailing Setback 1
* LAC
» Report Haul Route Violation &
Department of Building and Safety | PermitLA User Manual
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3. REGISTRATIOMND LOGIN

If you were already a registered user ithe old LADBSe-Permit system, your information has been
transferred to PermitLA and a notification sent to your email address offile containing your

temporary password and a link to the PemitLA website. Al | OOA OO xET AOA 1 Ax

permitti

ng service must register to use the site geeSection3.3).

3.1 LOGIN NAME

PermitLA uses yourregistered email address as your Login Name

U PermitLA Login Name = Email Address
Login Nameis not case sensitive.

&1 0 O00A0O 1 &£ OEA Oi-Fernd: ItBsArbporiad @ moteCthatthe@dyhi h

Name changed from the customedefined username to the customeregistered emalil
address. To reiterate, your Login Name in PermitLA NOT your previous login hame (or
user name) from ePermit.

U Permit, ! , T CET -Perit LbgindNane
&1 O O0AOO 1T £ OEA OiPkrAib If yoir erhakt £&aidréss s chdngedifoin h

the onethat LADBS has on fileyou must re-register in PermitLA using your current email
address.

Due to LADBS record managememand security policies, PermitLA currently restricts users
from changing the email address associatedith their account. Qhce you have registered
for an accountin PermitLA with one email address,you will NOT BE ALLOWEDo reset
your email address forthat account, you must, instead, create a completely new account for
the new email address.

3.2 PASSWORD

Password rules:

Length: 6z 8 characters

Must begin with a letter

Must contain at least one number

Must not contain spaces and special characters (e.@, #, >, /)
Passwords ARE caseensitive

Examples of valid password:

ALogM3in

Alogmein8

AlogME2

O O0OO0OO0O0Oo

May 2016
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3.3 REGISTRATION

(#) Los ANGELES

« Back to LADBS

Get Your Permit Online
Online Permits are for small projects that do not require plan check. Refer to the Online
ermit Information PDF to see if your project qualifies for Online Permit.
Sign in or Create a New Account to Generate a Permit Online
Login Name
Password [ tooin, -}
F ‘—,., TPassword?
Sitemap  Other City Links  Privacy Policy  Disclaimer  FAQs © Copyright 2015 ity of Los Angeles, All Rights Reserved.
Ao . ~aad

To registeras a new usery clickthe Create New Accountlink .

USER PROFILE

When the registration screen opens, fill in the required fields foPersonal Information , then click
the Address Information button.

) Personal Information @) Address Information
- — Mailing Address Billing Address
Csteethumber [ ]
Middle Name L ]
* Last Name L ]
Strest Direction
Suffix * Street Name —
* Phane Number I:l Suffix Direction
’ " aty 7
Map Viewsr Bypass D)
* State
Contractor “Zip [ Iy
* User Type Maintenance Supervisor @ * Country Uit States =
Property Owner
Temporary Special Event Applicant m

1 Requiredfields are indicated by a blue asterisk (*).
®

1 The Address Information has three tabs z Profile Address, Mailing Address, and Billing
Address. Egin by filling in the Profile Address. Gick Nextto go to the next tab.

9 Click on the blue information icon, , for more information .

Department of Building and Safety | PermitLA User Manual n
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Under Mailing Addressh U1 &6 AOA CEOAT OEA O3AIi A AO 001 £EI A

#| Same as Profile Address

UnderBilling Addressh UT & AOA CEOAT OEA O3AI A AO -AEIEIC

#| Same a5 Mailing Address

1 User Type-- There are currently four user types
1. Contractor
2. Maintenance Supervisor
3. Property Owner
4. Temporary Special Event Applicant

f A customer can have more than one useype.

REQUIREMENTS FOR ARTRACTOR

a. Personal Information

Department of Building and Safety | PermitLA User Manual
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c. Contractor Information

A contractor must have:

o A valid and active contractor license issued by the Californi€ontractor State
License Board.

- Enter the license number tha hit the Enter key. The license class code(s) and
expiration date will be automatically populated.

- Principal Namez The name is displayed when there is only one principal hame
associated with the license. If there is more than one, you are required to set
a name from the dropdown list.

o A validand activeBusiness Tax Registration Certificat¢éBTRC)issued by the City of
Los Angeles.

- Enter the first ten (10) digits of your BTRC number, including any leading zeros,
e.g., 0000011001. The system validatdhe BTRC number against datkom the
City of Los Angeles Office of Finance.
o ! OAIEA 71 OEAOOCS #11 PAT OAGEIT BI1TEAUR O1T1 AC
- 71 OE A O Oénsativih inf@mation is automatically pre-populated after the
contractor license number is typedinCEAAE OEA Opoxikdxemptd Al OO

May 2016
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REQUIREMENTS FOR AANMITENANCE SUPERVIBO

I am licensed to work for following property(s)
* Street Number
Fraction
Street Direction
* Street Name
: : Street Sufi
A Maintenance Supervisors
Suffx Direction
* License Number
Unit
* City
Trades
* State
* Zip
* License Expiration Date * Country United States

A maintenance supervisor musthave:

o A valid and activemaintenance supervisor license issued by the City of Los Angeles
Department of Building ard Safety.

- Enter the trade license number then hit the Enter key. The applicable trade(s)
and license expiration date will be automatically populated.

- Property Associated with Trade Licensg Enter the address of the property for
which you are licensed to omplete work. ClickAdd More to enter additional
properties tied to the license.

A Complete the Registration

When you have completedhe registration process,click on Submit. The User Registration
Confirmation page is displayed with a message statindnat your login credentials will be
sent to your registered email address. The email will contain youiTemporary Password

and a link to log into PermitLA.

Department of Building and Safety | PermitLA User Manual
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3.4 FIRSTFTIME LOGIN

The first time you login, you will be asked to
- 1) Enter the temporary passvord that was sent to your registered email address.
- 2) Enter a permanent password.

- 3) Select three (3) security questions and enter their corresponding answers. The
answers provided to the security questions will be used to retrieve your password
should you forget it.

Important Security Note:

PermitLA locks your account after five (5) consecutive incorrect login attempts. In case your

account gets locked, wait ten (10) minutes then try again. A message to this effect is displayed to

the user immediateld A ZOAO OEA AAAT O1 O EO 11 AEAAS )y £ OEA E
link and follow the on-screen instructions.

FORGOT PASSWORD

In the event you do not remember your password, select theorgot Password link located on the
login page.

Login Name
f )
Password Login o
Create New Account
Forgot Password?
Department of Building and Safety | PermitLA User Manual
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4. SEARCHINADDRESES

Whether you are applyng for a permit or researching a
property, View LA is the tool you use to search dr the
Enter the address at theaddress search box

property.
Oype AddressHereo 8

Cick the magnifying glass or Enter on your keyboardb initiate

the search.

To optimize your searchjust enter the house number and the
street name (or type in a minimumnumber of characters), and

~ box above. No address? C| ﬂ;]g Here

. ViewlA  /
ik
: G .
[ ~~~~~~~~ Type Address Here—— 9]
- Temporary Special Event: '

Address available? Use the address search.

let View LA locate the address for you. When the search is

complete, select youraddress from the list.

ViewlA  /

Address available? Use the addres seardv
- box above. No address? Click Here.

- - Shiibih)

123 by
Below

If an addresscannot be found,it may be outside
I £ OEA #EOU 1 £ , 1 Oit may
require special processing (e.g., the structure on
the lot is a historical building). In this case, the
address b ineligible for an online permit, andyou
will have to visit one of ourConstruction Service
Centersto processa permit for this property.

Mo records found for th

e address entered.

Sample address search formats:

201 FIG
201 FIGUERDA

201 FIGUERDA 5T
201 FIGUEROA 5T 90012

201 N FIG

201 N FIGUEROA
201 N FIGUEROA
201 N FIGUEROA

ST
5T 90012

Additional requirements may be required for this address 123 streetname.

Please visit your nearest LADBS Construction Services Center (CSC) for addresses that may require
special processing. Click here for CSC locations and hours. For questions or additional information,

call 311 within LA county; outside LA county, call & (213) 482-0000.

y £# OEA AAAOAOGO EAO A
the information on the UNIT field located across
the PERMIT ADDRESSon the Application
Information page.

ok
OrEgfr-Ah8Ccsh O3 0EOA !lp

» APPLIGANT
INFORMATION

SEARCH
ADDRESS

—
Permit Address
Applicant Name
Applicant Address
Day Phone
Fax

Email

* Applying for this permit as

BACK

PERMIT GERTIFY

ROJECT WORI
SELECTION ' TYPE OWNERSHIP DESC

201 N FIGUEROA ST 90012

CUSTOMER TEST ACCOUNT

221 N FIGUEROA ST, 640, LOS ANGELES,
213-482-7000

213-111-1112

bebe.ros221@yahoo.com

Do you want to edit your profile inf

QUESTIONNAIRE SCOPE

wait [ ]

CA 90012

NEXT

K
RIPTION OF WORK

Department of Building and Safety | PermitLA User Manual
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5. THEPERMITPROCESS FOR CONTRAXRIS

To makethe permit process as quick and easy as possible, PermitLA follows a similar stepstep
process for all permit types.The PermitLA website is designed to give a simpleomprehensive
walkthrough and review of requested permit applications

5.1 BEGIN THEPERMIT PROCES

After registering as a contractor, log in to PermitLA. Your registered name is shown in the upper
right corner of the screen. ClicklApply for a permit under MY PERMITSto begin.

Back to LADBS

Welcome: Customer Name | License Status @ | Logout

MY ACCOUNT
= Change password
= Edit my profile

= Manage Addresses

MY PERMITS

Apply for permit

= Calculate Fees

MY PROJECTS

= You have 25 Ttems in your cart

= Create new project

= View my projects

= Pay for a permit

VIEW / EDIT

+ Update security questions

* View Permits

* View TSE Permits

As you progress through the permit process, each sheet (page) has dlitle and aProgress
Indicator to indicate where you are in the permit application process.

Search Address 4—

Allitems marked with asterisk ) are required

) SEARCH APPLICANT PROJECT PERMIT |, GERTIFY WORK QUESTIONNAIRE SCOPE
ADDRESS INFORMATION " SELECTION ' TYPE OWNERSHIP DESCRIPTION OF WORK
——
View LA A
;?,E Click here for Advanced Progress Indicator
GIS Search

e
[ ——Type Addrass Here—— Q]

Temporary Special Event :
Address available? Use the address search.
box above. Mo address? Click Here.

P -y

SEARCH ADDRESS

Search Address

All items marked with asterisk {*) are required

» SEARCH APPLICANT PROJECT PERMIT CERTIFY WORK QUESTIONNAIRE SCOPE
ADDRESS INFORMATION SELECTION TYPE OWMERSHIP DESCRIPTION OF WORK
L

Begin the process by searching for the permit address. If you need help with this, please see the

section onSearching Addressesabove.
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APPLICANT INFORMATIND

Applicant Information

All items marked with asterisk (*) are required Do vou want to edit vour profile information?

-
SEARCH APPLICANT PROJECT PERMIT CERTIFY WORK QUESTIONMAIRE SCOPE
ADDRESS INFORMATION SELECTION TYPE OWNERSHIP DESCRIPTION OF WORK

On the Applicant Information sheet, verify that the information on the page is correct and that
Contractor is selected inthed! DDl UET ¢ A&l OieldEEO DAOI EO A0S

1 v Bl lnchy.ceg

3

() LOS ANGELES
Applicant Information

Al Rems marked with asterisk (%) are required

Do you want £ edit your profile information?

= You have No Ttems in your cart

Permit Address

201 N FIGUERCA ST 90012

VIEW / EDIT

Applicant Name
Applicant Address.
Day Phone

Fax

Email

* Applying for this permit as Contractor v
* License Number ~Select-

PROJECT SELECTION

Project Selection

Allitems marked with asterisk (*) are required

, PROJECT
SELECTION

SCOPE
OF WORK

CERTIFY WORK QUESTIONNAIRE

APPLICANT JESC
OWNERSHIP DESCRIPTION

INFORMATION

SEARCH

PERMIT
ADDRESS TYPE

Permit for 655 W 315T ST 90731

* Would you like to apply for a permit for 2

® New Project ) Existing Project @
Project Information

pewseicd ] [

crezted here will display in the My Project list dropdown. This dropdown will be visible after
o button above.

* Praject Name

Please note that the projects
sslecting Existing Prajec

BACK

The Project Selection sheet is where you an assign this permit application to a new or an existing
project if you have multiple permits for a single project. TheProject Name is provided so
applicants can link or group permits together for their own tracking purposes. So, choose a name
that is meaningful to you. If you are applying for a single permit, give it a project name. Click on

Submit.
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PERMIT TYPE

Permit App“caﬂon Project Name - Apple Cart

All items marked with asterisk (*) are required

A
SEARCH APPLICANT PROJECT » PERMIT CERTIFY WORK QUESTIONNAIRE SCOPE
ADDRESS INFORMATION SELECTION TYPE OWMNERSHIP DESGRIPTION OF WORK
h

On the Permit Application sheet, select &Permit Type from the dropdown list. dick Next. (Note:
O#AOOEAU / x1 AOOEE b pplicenOis axbnitrd A xEAT OEA A

5.2 THE PERMIT PROCES®R BUILDING PERMS

APPROVED HAULER

Approved Hauler

All items marked with asterisk [*) are required

A
SEARCH APPLICANT PROJECT PERMIT APPROVED CERTIFY BUILDING SCOPE
ADDRESS INFORMATION SELECTION TYPE HAULER OWNERSHIF DESCRIPTION OF WORK
b

If you selectedBldg-Alter/Repair as the permit type, you will be asked to supply either théauler
name, or hauler permit, of your Waste Hauler. PermitLA validates he information that you provide
ACAET 0O OEA " OOBABperimitied ®aste Ealldk Gdfal Hodntdre details, click the
link BOS Solid Resources

BUILDINGz DESCRIPTION

weicome [N | My Workbench | Logout

Building - Description Project Name : PROJECT
A8 e ke with e ' are et = Youhe ha e o
VIEW / EDIT

ber s [1 .

®

®

@

o @

®

Fill out the information on the Building Description page and clickon Next. Select theBuilding
Type,Building Use andTotal Number of Storiesrom the dropdown lists and then select theType of

Work for your permit.
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BUILDINGz SCOPE OF W@BR

Building - Scope of Work

All items marked with asterisk (*) are required

A
PERMIT APPROVED GERTIFY BUILDING ) SCOPE SCOPE OF PERMIT FEES DECLARATION
TYPE HAULER OWMERSHIP DESCRIPTION OF WORK WORK REVIEW
REVIEW
b

On theBuilding z Scope of Workscreen,complete thedetailed information based on your
selection(s) for the Type of Work

BUILDINGz SCOPE OF WORK REVIEW

Building - Scope of Work Review

All items marked with asterisk {*) are required

A
APPROVED CERTIFY BUILDING SCOPE SCOPE OF PERMIT FEES DECLARATION
HAULER OWNERSHIP DESCRIPTION OF WORK WORK REVIEW
REVIEW
b

The Building z Scope of Work Reviewprovides a summary of the work covered by the permit
application, the permit valuation, and, where applicable, a list afode requirements

PERMIT FEES REVIEW

Permit Fees Review

A
CERTIFY BUILDING SCOPE » PERMIT FEES DECLARATION
OWNERSHIP DESCRIPTION OF WORK REVIEW

k.

Review your Permit Type, Fee Items Fee Amountsand other information for accuracy before
finishing the permit process on thePermit Fees Reviewscreen.You have the capabilityto go back
and make any changes.
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DECLARATION

Declaration

All items marked with asterisk {*) are required

o
BUILDING QUESTIDNNAIRE SCOPE PERMIT FEES ¥ DECLARATION PERNIT
DESCRIPTION OF WORK REVIEW PAYMENT
\___________J

PERMIT EXPIRATION
This permit expires two years after the date of the permit issuance. This permit will also expire if no construction work is
performed for a continuous period of 180 days (Sec. 98.0602 LAMC)

LICENSED CONTRACTOR'S DECLARATION

I hereby affirm under penalty of perury that I am licensed under the provisions of Chapter 9 {commencing with Section
7000} of Division 3 of the Business and Professions Code, and my license is in full force and effect. The following applies to
B contractors only: I understand the limitations of Section 7057 of the Business and Professional Code refated to my ability
to take prime contracts or subcontracts involving specialty trades

License Class : B
License Number : 92
Contractor : SWINERTON BUILDERS

WORKERS' COMPENSATION DECLARATION

*1 breby affirm, under penatty of perfury, one of the following declarations:
have and will rmaintain a certificate of consent to seff insure for workers’ compensation, as provided for by Section
700 of the Labor Code, for the performance of the work for which this permit is issued.

¢ Qhave and wil maintain workers’ compensation insurance, as required by Section 3700 of the Labor Code, for the
rfarrmance of the work for which this permit is issued. My workers' compensation insurance carrier and policy
mber are:

Carrier: Arch Ins. Co. NAIC

- P— o

Policy Number: [71WC12411008

¢~ J certify that in the performance of the waork for which this permit is issued, I shall not employ any person in any
manner so as to become subject to the workers” compensation laws of Calfornia, and agree that if I should become
2 warkers' compensation provisions of Section 3700 of the Labar Cade, I shall forthwith comply with

ASBESTOS REMOVAL DECLAR

Before paying for your permit, you are asked to read and accept the declarations associated with
your permit. Selectyour7 | OEAOOS  # loftidd Arid é@vie Ehe rest of the declarations.

Once you hae agreed to the declarations, clickccept and Add to Cart
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PERMIT CART REVIEW

Permit Cart Review

» PERMIT
GART
REVIEW

91 60 PAOIEO EO 11 x,vihich gbds Aou @8 fiexibity © bay notw Arpéydater.
At this point, you have the option to Apply for Another Permit, Continué Pay, or come back later
to make the payment

If you would like to pay now, deck the accuracy of your permit information on thePermit Cart
Review screen and clickContinue to Pay. To pay later, justgo to My Workbench and click
View/Edit cart.

PERMITPAYMENT

Permit Payment

Allitems marked with asterisk {*) are required

r
) PERMIT
PAYMENT

Enter your payment information on the Permit Payment screen and click Submit. Note
The Billing Address stored in your profile must match the credit card billing address . If you
need to update your billing address, click on thaipdate billing address link on the Permit
Payment page.

PERMIT PAYMENT CONRMATION

Permit Payment Confirmation

.
CONFIRM
PERMIT
PAYMENT

The Permit Payment Confirmation page displays your permit number and the amount paid.
A copy of your permit(s) will be emailed to your registered email address.Once your payment is
confirmed on the Permit Payment Confirmation screen you can Request amspection, or Apply

for Another Permit.
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5.3 THE PERMIT PROCES®R OTHER THAN BUILNIG PERMIB

If you selected a permit type other than a building permit (i.e., electrical, plumbingfVAC, pressure
vessel, elevator), the Progress Indicator will take you directlyfrom Permit Typ e to Work
Description .

PERMITWORK DESCRIPTION

Permit Description

All items marked with asterisk (*) are reguired

A
APPLICANT PROJECT PERMIT CERTIFY y WORK QUESTIONNAIRE SCOPE PERMIT FEES
INFORMATION SELECTION TYPE OWMERSHIP DESCRIPTION OF WORK REVIEW
b

Complete the requiredinformation on the Work Description page and clickNextto continue.

QUESTIONNAIRE
Plan Check Questionnaire
Allitems marked with asterisk (*) are required
A
PROJECT PERNMIT CERTIFY WORK b OQUESTIONNAIRE SCOPE PERMIT FEES DECLARATION
SELECTION TYPE OWMERSHIP DESCRIPTION OF WORK REVIEW
b

The type of permit that you selected will determine if you need to completehe Questionnaire
sheet Your responses to the questions willletermine if you can continue with the online permit
application.

PERMITSCOPE OF WGBR

Select the details for your pernt on the Scope of Worksheet. ClickNextto continue.
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